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osteopathy Pilates classes
SPORTS INJURY CENTRE in MINDBODY

Melbourne Osteopathy Sports Injury Centre uses the MINDBODY online booking system, providing
clients with complete control over purchasing, booking and cancelling Pilates classes.

Access MINDBODY via the mobile app: https://www.mindbodyonline.com/get-the-app

OR simply head to the website in any browser: https://au.mindbodyonline.com

* Click Log In near the top-right of the screen

Note: allowing the site to use your location will assist with finding our Centre, but is not necessary
* Search for Melbourne Osteopathy Sports Injury Centre and click the link
* Login (if you’ve created an account) otherwise click Continue to site without logging in

¢ View our 4-on-1 schedule on the CLASSES tab and 1-on-1 schedule on the
APPOINTMENTS tabs (even without logging in)

e Create an account for our Centre on the MY INFO tab (even if you've already created one
for another practice)

* Bookmark this page in your browser for quick access to the MOSIC site

Bookmark this page for quick

. CLASSES APPOINTMENTS MY INFO ONLINE STORE
access to the MOSIC site

Melbourne Osteopathy Sports Injury Centre
Online Store & Scheduler

n Log in with Facebook m
Enter email to create a
Log In Create an Account new account.
It’s likely you’ll already
Once you’ve I\glgli(igme back. Use your email and password to New here? Let’s get started with your email. / have a record from
created an account v your first visit & will
log in here ‘ ‘ ‘ simply need to confirm
your details.
prompted to Create a

new account
Need new Login
password?
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CLASS CREDIT

In order to book group Pilates classes, you'’ll first need to purchase credit — we have different options
available including weekly autopay (direct-debit), single classes & auto-renewing 10-packs

4-on-1 class schedule is here I\
CLASSES APPOINTMENTS MY INFO ONLINE STORE

All locations All service categgfies All class typé€s All teachers

1-on-1 Pilates

4/05/2017
Class Schedule consultations Wesk ») 141051
Start time Classes Teacher Duration
Mon 1 May 2017 check your account
details, purchase history purchase credit from
7:00 am Sign Up Now Studio Pilates 4-on & available Credit Collins Street - Mel the ONL'N E STORE 1 hour
8:00 am Sign Up Now Luisa Burgoyne Collins Street - Melbourne Osteopathy Sports Injur 1 hour
12:00 pm Sign Up Now Studio Pilates 4-on-1 click here to book classes - you,” Melbourne Osteopathy Sports Injur 1 hour
be prompted to purchase credit if
12:00 pm Sign Up Now Studio Pilates 4-on-1] YOU don’t have any available - Melbourne Osteopathy Sports Injury 1 hour

If you have credit available you will be able to book a class from this screen. To purchase credit,

head to the ONLINE STORE where you can choose from one of our pricing options.

Purchase single L
classes here

Series and Memberships

Purchase weekly autopays &

Series and Memberships auto-renewing 10-packs here

What kind of Series or Membership would you like?

Bodhi Suspension: 3-on-1
Pilates Class: 4-on-1
Pilates Classes: 1-on-1

Prices are inclusive of tax but exclusive of delivery charges (unless otherwise indicated).

CLASSES APPOINTMENTS MY INFO ONLINE STORE

Account Payments @ Shopping Cart (0 items)

PRICING OPTIONS

* Single Class: each single class credit allows one class to be booked in advance.

* Auto Renewing 10-pack: 10 class credits automatically debited from your bank account
or credit card each 3-months OR when you have used up the 10 credits. Allows unlimited

classes to be booked in advance.

* Once or Twice Weekly Autopay: The best value for regular clients. One or two class
credits per week automatically debited from your bank account or credit card. Allows
unlimited classes to be booked in advance.
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PURCHASING
AUTOPAY
OPTIONS

Autopays are the simplest way to purchase credit and allow you to book classes in advance
Your credit card or bank account will be charged automatically each week or when your credits run out

T —

Products

Choose the type of autopa
Contracts vp pay

Which Contract or Package would you like? | 4-on-1Once Weekly Autopay 4

23/11/2014 7553

When would you like to start?

4-on-1 Once Weekly Autopay

4-on-1 Studio (reformer) Pilates automated payment contract. Includes 1 class per week.

The price is $43 per class and you will be automatically charged every 2 weeks ($86). You can pause the automatic payment arrangement at any time.

Total $86.00

4-on-1 Once Weekly Autopay Start: 23/11/2014 - End: 7/12/2014 $86.00 every 2 weeks.

Series and Memberships ‘ Contracts ) Shopping Cart (0 items)

For convenience we recommend starting your
autopay on the Monday prior to your next class.
You’ll then be able to use credits for any class
during the week. Make sure the date you start is
on or before the first class you want to book.

BOOKING PILATES CLASSES & 1-on-1 APPOINTMENTS

Book 4-on-1 CLASSES here

Make a Reservation

Studio Pilates 4-on-1 Book a single class

Teacher Jodie Sheehy (*Subsfituting for Nicole&nbsp;Karl))

Time 8:30 am - 9:30 am

Date Friday 27/03/2015

Available pricing option 4-on-1 Once Weekly Contract Expiration Date
29/03/2015

Make a single reservation

Clients on an autopay or auto-renewing 10-pack
can Register as unpaid to book unlimited classes
in advance (eg. a regular weekly booking)

APPOINTMENTS ONLINE STORE

MY INFO

Book 1-on-1 APPOINTMENTS here

Make a recurring reservation to book
regular classes — only available if you
have purchased credit in advance

Recurring Options

Make this reservation every 10 Week(s)
Select Days Fri

<}
Start date: Friday 27/03/2015

End date:

«~ o

Friday 10/07/2015

Substitute teachers
Jodie Sheehy on Friday 3/27/2015

Total # Reservations: 2

Make a recurring reservation

Register as unpaid

1-on-1 Private Pilates consultations and Initial Pilates consultations can be booked via the
APPOINTMENTS tab. These can be booked without pre-purchasing credit.
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MANAGING
BOOKINGS &
AUTOPAYS

Our Pilates classes are in high demand so all bookings must be cancelled at least 24-hours in advance
to avoid forfeiting your credit — please contact us if you have extenuating circumstances

S

My Schedule

Day Time Share Class

Next week at Melbourne Osteopathy Sports Injury Centre
Mon 1/12/2014 7:00 am | £]

7/12/2014 - 13/12/2014 at Melbourne Osteopathy Sports Injury Centre
Mon 8/12/2014 7:00 am | §]
14/12/2014 - 20/12/2014 at Melbourne Osteopathy Sports Injury Centre
Mon 15/12/2014 7:00 am B

You've Booked: Studio Pilates 4-on-1

Studio Pilates 4-on-1

Studio Pilates 4-on-1

Studio Pilates 4-on-1

CLASSES
Profile Visit History

View account credit and
expiry of purchased credit

APPOINTMENTS MY INFO ONLINE STORE

Purchase History Account

Book another class

Teacher Web Reschedule Cancel
Angela Kenny Yes Cancel
Click here to Cancel
cancel a booking
Angela Kenny Yes Cancel

Remember to ask us to suspend your autopay in advance if you’ll be unable to attend Pilates
classes (eg. when away on holidays). You can also terminate your autopay at any time.

TERMINATING YOUR AUTOPAY

Account Balance

Pricing Options

Paid Payment Ref Amount Description

23/11/2014 30
23/11/2014 29

Unpaid Pilates Class: 4-on-1
$0.00 4-on-1 Once Weekly Autopay

Autopays

Agreement Date Contract
17/12/2014

23/11/2014

4-on-1 Once Weekly Autopay
4-on-1 Once Weekly Autopay

Profile

Your current (and past) autopays

Start date

17/12/2014
3/12/2014

P —
CLASSES APPOINTMENTS MY INFO ONLINE STORE
My Schedule Visit History Purchase History
Click here to terminate
your autopay
Purchased Unbooked/Remaining Expiration DAte  Available for Use
0 -2 27/11/2024
2 0/2 16/12/2014
End date Contract Deposit AutoRenewing
31/12/2014 Yes [ View | Print | Terminate ]
17/12/2014 Yes [ View | Print | Terminate ]

Remember that the MINDBODY app is the simplest way to purchase credit and book classes

from your mobile device:

https://www.mindbodyonline.com/get-the-app

For any further assistance ask at reception, check with your instructor or send us an email at:

info@melbourneosteopathycentre.com.au




